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Format 1-Maternal Health Services 

(Individual Interview-5) 
Instructions: Information to be collected from a woman who had a delivery in the last six months. You 
need to undertake at least five interviews. Three of these must cover poorer and marginalized 
communities, while the remaining two with the women who had high risk pregnancy. For women who 
had institutional delivery, please interview those who had delivered in public health facility.  
 
Name of the District:                                                                            Date of the interview:   

Name of the block:                                                        Name of the Sub Centre:  

Village Name:      VHSNC name: 

MCTS Number of the respondent mother:  
  
Case of high risk pregnancy:      Information collected by:  
 

S.No Question Response 

Good Average Poor 

I NUTRITION DURING PREGNANCY    

1.1 Take home ration received regularly from 
AWC 

Regularly Most of the 
times 

Sometimes /Not at all 

1.2 180 IFA tablets taken as per prescribed by 
ANM/doctor 

Yes taken Sometimes Not taken/was not 
given by ANM or 
doctor 

1.3 360 Calcium tablets taken as per 
prescribed by ANM/doctor 

Yes taken Sometimes Not taken/was not 
given by ANM or 
doctor 

1.4 Had regular adequate intake of food 
which included locally available 
vegetables, cereals, pulses, fruits, meat 
items, egg etc.  

Yes, 
everyday 

Most of the 
days 

Few days only 

II SERVICES RECEIVED FROM HEALTH SERVICE PROVIDERS DURING PREGNANCY 

2.1 Have you done registration of pregnancy 
within first 3 months 

Yes  No 

2.2 Where did you get your pregnancy 
confirmed? 

ASHA ANM or 
Sub Health 
Centre 

PHC 

2.3 Did you avail services at least two times 
at 9th of every month under PMSMA in 
the government health facilities? 

Yes, two 
times 

Only once No, I was not aware 

2.4 Received 4 Ante Natal checkups Yes, all Yes, three Two or less 

2.5 Blood pressure measured Yes in all 
visits 

Yes, in two 
visits 

Not measured at all 

2.6 Haemoglobin tested Yes Only once No 

2.7 Urine test done at least once Yes  No 

2.8 Abdomen examined Yes Only once No 

        

YES NO 
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S.No Question Response 

Good Average Poor 

2.9 Weight monitored Yes in all 
visits 

Only once No 

2.10 Received Tetanus Toxoid injections Yes  No 

2.11 HIV/AIDS test done Yes  No 

2.12 Told about Expected date of delivery 
 

Yes  No 

2.13 Were you asked about any danger signs 
by ANM/doctor like - swelling, blurring of 
vision and severe headache or fever with 
chills etc. 

Yes  No 

2.14 Were you told that you had high risk 
pregnancy and referred to a doctor (Only 
for the woman who had high risk 
pregnancy) 

Yes  No 

2.15 Do you know why were you under high 
risk during pregnancy period (Only for 
woman who had high risk pregnancy) 

Yes  No 

III COUNSELLING SERVICES RECEIVED    

3.1 Counseling for appropriate diet and rest Yes  No 

3.2 Counseling for institutional delivery and 
birth preparedness 

Yes  No 

3.3 Counseling on early initiation of 
breastfeeding 

Yes  No 

3.4 Counseling on contraceptives for spacing 
between two births like condoms, 
contraceptive pills, PPIUCD, and  
injectables (Antara) 

Yes  No 

IV ENTITLEMENTS RECEIVED     

4.1 Received JSY benefits at the time of 
discharge 

Yes  No 

V CARE DURING INSTITUTIONAL DELIVERY AND STAY IN HEALTH FACILITY (If delivered at home 
skip this section) 

5.1 Received free ambulance services to go to 
health facility for delivery 

Yes  No 

5.2 Received free medicines and diagnostics 
during admission in the facility for 
delivery 

Yes  No 

5.3 Received free meals regularly during your 
stay in the health facility 

Yes  No 

5.4 Received free ambulance services for 
drop back 

Yes  No 

5.5 Received free ambulance services for 
referral, if required 

Yes/Referral 
not 
required 

 No 

5.6 Received free blood, if required Yes/Blood  No 
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S.No Question Response 

Good Average Poor 

was not 
required 

5.7 Breastfeeding initiated within half an 
hour of the delivery 

Yes  No 

5.8 Stay in the hospital after delivery  48 hrs 24 hrs Less than 24 hrs 

VI CARE DURING DELIVERY IF DELIVERED AT 
HOME  

   

6.1 Was delivery conducted by doctor/ANM? Yes  No 

6.2 Was newborn given bath immediately 
after birth? 

No  Yes 

6.3 Was breastfeeding initiated within half an 
hour of the delivery? 

Yes  No 

VII CARE POST DELIVERY    

7.1 ASHA visited home in the first month of 
the delivery 
(in case of institutional delivery- 
3,7,14,21,28 and 42nd day of child birth ) 
(In case of home delivery-In addition to 
the above on the first day of the delivery) 

Yes  At least 3 
visits 

Not at all 

7.2  Received free treatment in the 
government health facility for 
postpartum complications/problems like 
heavy bleeding, smelly discharge, feeding 
problem etc. if required 

Yes/not 
faced any 
Post partum 
problems 

 No 

7.3 Received take home ration from AWC 
regularly 

Yes Sometimes No 

VIII AWARENESS AND COMMUNITY 
BEHAVIOUR 

   

8.1 Adopted any family planning method? Yes  No 

8.2 Have you heard of any maternal deaths 
(death of a woman during pregnancy 
period till 42 days after childbirth) in last 
one year? 

No  Yes, maternal death(s) 
happened in 
family/locality/village/ 
nearby village 

8.3 Are you aware, that you can report any 
maternal death on 104 helpline? 

Yes  No 

8.4 Are you aware that you can report about 
pregnant woman with signs of weakness, 
swelling, short height, high blood 
pressure, pale look and poor nutrition etc 
(high risk) on 104 helpline so that 
appropriate help from state can be 
extended? 

Yes  No 

 Total in numbers 
Maximum score (42) 
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Method to analyze the responses (Maternal Health services): 

Step one: Count the number of greens, yellows and reds 

Step two: Assess the overall rating for this format 

a) If number of Greens is 31 out of total 42 responses ( i.e more than 75% ), then overall rating is 

green 

b) If number of Greens is between 31 and 21 out of total 42 responses ( i.e between 75%-50% ) 

then overall rating is yellow  

OR 

If total number of Greens and Yellows are more than number of reds then overall rating is 

yellow 

c) If total number of Greens and Yellows are less than number of reds then overall rating is red. 

Format 2-Child Health Services 

(Individual Interview-5) 
Instructions: Information to be collected from the mothers of children aged 0-2 years. You need to 
undertake at least five interviews. Three of these must cover poorer and marginalized communities, 
while the remaining two can be from the main village/dominant community. 
 
Name of the District:                                                              Name of the block:  

Name of the Sub Centre:  

Village Name:                                                                      VHSNC name: 

MCTS Number of the respondent mother:  

Information collected by:  

S.No Question Response 

Good Average Poor 

I Newborn care    

1.1 Breastfeeding initiated within half an hour of 
the delivery 

Yes  No 

1.2 Was child given bath within one week of the 
birth 

No  Yes 

1.3 Was child breastfed exclusively for 6 months Yes  No 

1.4 When child was given complementary 
feeding? 

On 
completion 
of 6 
months 

Between 7-
8 months 

Before 6 months 
or after 8 months 

1.5 ASHA visited and checked newborn 
(in case of institutional delivery- 3,7,14,21,28 
and 42nd day of child birth ) 
(In case of home delivery-In addition to the 
above on the first day of the delivery) 

Yes  No 

1.6 ASHA checked the child’s temperature and Yes  No 
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S.No Question Response 

Good Average Poor 

umbilical cord for any bleeding on her visits 
to new born under HBNC 

II Immunisation services received    

2.1 Is there a Village Health and Nutrition Day 
organized in your village every month 

Yes Sometimes No 

2.2 Child received BCG, Hepatitis B and polio 
drops on birth (for institutional delivery) 

Yes, all Only two or 
one 

None 

2.3 Child received all immunisation (BCG, 
Pentavalent, Polio drops, Measles, Japanese 
Encephalitis vaccines)  

Yes, all Received 
some 

None 

2.4 Child aged 9-12 months received first dose of 
Vitamin A 

Yes  No 

2.5 Children aged 16-24 months received- 
Booster doses of DPT  & OPV;  
Second dose of Measles, Vitamin A, and 
Japanese Encephalitis 

Yes, all Only some None 

III Childhood illness    

3.1 Who you contact first if the child has 
diarrhea/fever/respiratory problems etc.? 

ASHA/ANM
/AWW 

PHC/BPHC Private providers 
(quacks) 

3.2 In case of the hospitalization of your child in 
a government facility (0-12  months), did you 
receive the following services: 

   

a)  Free ambulance service for reaching hospital Yes  No/paid to Govt 
ambulance driver 

b) Free medicines and diagnostics  Yes  No 

c)  Free stay and meals in the health facility Yes  No 

d) Free ambulance for dropping back at home Yes  No/paid to Govt 
ambulance driver 

IV Counseling  and nutrition    

4.1 Is your child’s growth monitored on monthly 
basis at the AWC? 

Yes Sometimes No 

4.2 Are you and your husband counseled on the 
growth and nutrition of your child by 
ASHA/AWW/ANM? 

Yes Sometimes No 

4.3 Received take home ration for the child (less 
than 3 years) from the AWC on a regular 
basis 

Yes Sometimes No 

V AWARENESS AND COMMUNITY BEHAVIOUR    

5.1 Have you heard of any child death in the past 
one year? 

No  Yes, child death(s) 
happened in 
family/locality/vill
age/nearby village 

5.2 Are you aware that you can report any child 
death on 104 helpline? 

Yes  No 

 Total in numbers    
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S.No Question Response 

Good Average Poor 

Maximum score (21) 

Method to analyze the responses (Child Health Services): 

Step one: Count the number of greens, yellows and reds 

Step two: Assess the overall rating for this format 

a) If number of Greens is 16 out of total 21 responses ( i.e more than 75% ) then overall rating is 

green 

b) If number of Greens is between 16 and 11 out of total 21 responses ( i.e between 75%-50% ) 

then overall rating is yellow  

OR 

If total number of Greens and Yellows are more than number of reds then overall rating is 

yellow 

c) If total number of Greens and Yellows are less than number of reds then overall rating is red. 
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Format 3-General Health Services 

(Focus Group Discussion-2) 
Instructions: Information to be collected from two groups of the individuals at the community level. 
Each group should consist of 10-12 members including males and females. One FGD to be done in the 
main village and one in the area where the disadvantaged group resides. 
 
Name of the District:                                                              Name of the block:  

Name of the Sub Centre:  

Village Name:                                                               VHSNC name: 

Information collected by:  

S.No Question Response 

Good Average Poor 

I Availability of the health facilities    

1.1 Does Village Health and Nutrition Day 
organized regularly at 
AWC/school/any other place in your 
village 

Yes Sometimes No 

1.2 Do you have functional sub centre 
within half an hour distance from 
your village 

Yes Yes but 
farther 

No 

1.3 Is nearest primary health centre (PHC) 
functional 24X7? 

Yes Only during 
day time 

No 

1.4 Is nearest community health centre 
(CHC) functional 24X7? 

Yes Only during 
day time 

No 

II Availability of the health services    

2.1 Nearest facility for delivery services 
for pregnant woman 

SHC/PHC1 CHC SDH/DH 

2.2 Nearest facility for Immunisation of 
children and pregnant woman 

AWC(VHND) SC/PHC CHC/SDH/DH 

2.3 Nearest facility for treating childhood 
illnesses 

SHC PHC/CHC SDH/DH and above 

2.4 Nearest facility for treating general 
illnesses 

SHC PHC/CHC SDH/DH and above 

2.5 Nearest facility for basic diagnostic 
services like blood and urine test etc. 

PHC CHC/SDH DH and above 

2.6 Nearest facility for X-ray, Ultrasound 
etc. 

CHC SDH/DH Medical college hospitals 

2.7 Nearest facility for getting 
contraceptives like condoms and pills 

ASHA/SHC PHC CHC 

                                                           
1 SHC-Sub Health Centre or Sub Centre; PHC-Primary Health Centre; CHC-Community Health Centre; SDH-Sub 
District Hospital; DH-District Hospital 
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S.No Question Response 

Good Average Poor 

III Quality of care in health facilities    

3.1 Is ANM always available in the sub 
health centre? 

Yes Sometimes No 

3.2 OPD in PHC opens every day at the 
scheduled time  
 

Yes Sometimes No 

3.3 Have you been asked to purchase 
drugs/medicines from outside? 

Yes Sometimes No 

3.4 Are you satisfied with the services 
available at the health facilities? 

Yes Somewhat No 

3.5 Are you satisfied with the general 
behaviour of the health staff? 

Yes Sometimes No 

IV AWARENESS AND COMMUNITY 
BEHAVIOUR 

   

 Maternal health    

4.1 How many families take pregnant 
woman to ANM/doctor for ante-natal 
checkups at the VHND or 9th of every 
month at the health facility providing 
PMSMA services? 

100% Between 
100- 80% 

Less than 80% 

4.2 How many pregnant women are 
taken to the health facility for the 
delivery/child birth? 

100% Between 
100- 80% 

Less than 80% 

4.3 How many women delivering in 
government health facilities receive 
JSSK benefits? 

100% Between 
100- 80% 

Less than 80% 

4.4 How many women delivering in 
government health facilities receive 
JSY benefits at time of discharge? 

100% Between 
100- 80% 

Less than 80% 

4.5 Are the ASHA and VHSNC members 
doing the follow-up and support the 
high risk pregnant mothers? 

Yes, for all 
such cases 

In some 
cases 

None 

4.6 Role of community and family 
members in caring for high risk 
pregnant woman 

Satisfactory  Unsatisfactory 

 Child health    

4.7 How many families in your village 
immunize their children? 

100% Between 
100- 80% 

Less than 80% 

4.8 How many families in your village 
send their children aged 3-6 years to 
the AWC? 

100% Between 
100- 80% 

Less than 80% 

 Maternal and child death    

4.9 Have you heard of any maternal 
death nearby in the last one year? 
(death of a woman during pregnancy 

No  Yes, maternal death(s) 
happened in 
family/locality/village/ 
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S.No Question Response 

Good Average Poor 

period till 42 days after childbirth) nearby village 

4.10 Have you heard of any child death (0-
5 years) nearby in the last one year? 
 
 
 

No  Yes, child death(s) 
happened in 
family/locality/village/ 
nearby village 

4.11 Are you satisfied with the work 
ASHA/ANM doing to prevent such 
deaths? 

Yes Somewhat No 

4.12 Do you know you can give 
information on woman having high 
risk pregnancies, maternal or child 
death at the toll free helpline number 
104? 

Yes  No 

 Total in numbers 
Maximum score (28) 

   

Method to analyze the responses (General Health Services): 

Step one: Count the number of greens, yellows and reds 

Step two: Assess the overall rating for this format 

a) If number of Greens is 21 out of total 28 responses ( i.e more than 75% ) then overall rating is 

green 

b) If number of Greens is between 21 and 14 out of total 28 responses ( i.e between 75%-50% ) 

then overall rating is yellow  

OR 

If total number of Greens and Yellows are more than number of reds then overall rating is 

yellow 

c) If total number of Greens and Yellows are less than number of reds then overall rating is red. 
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Compilation of the Format 1- Maternal Health Services 

Name of the District:                                                              Name of the block:  

Name of the Sub Centre:  

Village Name:      VHSNC name: 

Cases of high risk pregnancy: __________     Information compiled by:  

S.No Question Number of women 

Good Average Poor 

I NUTRITION DURING PREGNANCY    

1.1 Take home ration received regularly from AWC    

1.2 180 IFA tablets taken as per prescribed by 
ANM/doctor 

   

1.3 360 Calcium tablets taken as per prescribed by 
ANM/doctor 

   

1.4 Had regular adequate intake of food which 
included locally available vegetables, cereals, 
pulses, fruits, meat items, egg etc.  

   

II SERVICES RECEIVED FROM HEALTH SERVICE 
PROVIDERS DURING PREGNANCY 

 

2.1 Have you done registration of pregnancy within 
first 3 months 

   

2.2 Where did you get your pregnancy confirmed?    

2.3 Did you avail services at least two times at 9th of 
every month under PMSMA in the government 
health facilities? 

   

2.4 Received 4 Ante Natal checkups    

2.5 Blood pressure measured    

2.6 Haemoglobin tested    

2.7 Urine test done at least once    

2.8 Abdomen examined    

2.9 Weight monitored    

2.10 Received Tetanus Toxoid injections    

2.11 HIV/AIDS test done    

2.12 Told about Expected date of delivery 
 

   

2.13 Were you asked about any danger signs by 
ANM/doctor like - swelling, blurring of vision and 
severe headache or fever with chills etc. 

   

2.14 Were you told that you had high risk pregnancy 
and referred to a doctor (Only for the woman who 
had high risk pregnancy) 

   

2.15 Do you know why were you under high risk during 
pregnancy period (Only for woman who had high 
risk pregnancy) 
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S.No Question Number of women 

Good Average Poor 

III COUNSELLING SERVICES RECEIVED    

3.1 Counseling for appropriate diet and rest    

3.2 Counseling for institutional delivery and birth 
preparedness 

   

3.3 Counseling on early initiation of breastfeeding    

3.4 Counseling on contraceptives for spacing between 
two births 

   

IV ENTITLEMENTS RECEIVED     

4.1 Received JSY benefits at the time of discharge    

V CARE DURING INSTITUTIONAL DELIVERY AND 
STAY IN HEALTH FACILITY (If delivered at home 
skip this section) 

 

5.1 Received free ambulance services to go to health 
facility for delivery 

   

5.2 Received free medicines and diagnostics during 
admission in the facility for delivery 

   

5.3 Received free meals regularly during your stay in 
the health facility 

   

5.4 Received free ambulance services for drop back    

5.5 Received free ambulance services for referral, if 
required 

   

5.6 Received free blood, if required    

5.7 Breastfeeding initiated within half an hour of the 
delivery 

   

5.8 Stay in the hospital after delivery     

VI CARE DURING DELIVERY IF DELIVERED AT HOME     

6.1 Was delivery conducted by doctor/ANM?    

6.2 Was newborn given bath immediately after birth?    

6.3 Was breastfeeding initiated within half an hour of 
the delivery? 

   

VII CARE POST DELIVERY    

7.1 ASHA visited home in the first month of the 
delivery 
(in case of institutional delivery- 3,7,14,21,28 and 
42nd day of child birth ) 
(In case of home delivery-In addition to the above 
on the first day of the delivery) 

   

7.2  Received free treatment in the government health 
facility for postpartum complications like heavy 
bleeding etc. if required 

   

7.3 Received take home ration from AWC regularly    

VIII AWARENESS AND COMMUNITY BEHAVIOUR    

8.1 Adopted any family planning method?    

8.2 Have you heard of any maternal deaths (death of 
a woman during pregnancy period till 42 days 
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S.No Question Number of women 

Good Average Poor 

after childbirth) in last one year? 

8.3 Are you aware, that you can report any maternal 
death on 104 helpline? 

   

8.4 Are you aware that you can report about pregnant 
woman with signs of weakness, swelling, short 
height, high blood pressure, pale look and poor 
nutrition etc (high risk) on 104 helpline so that 
appropriate help from state can be extended? 

   

 Total in numbers 
Maximum score (42*5=210) 

   

 Overall rating Good/Average/Poor 

 

Method to analyze the responses (Maternal Health services): 

Step one: Total the numbers of women rating greens, yellows and reds 

Step two: Assess the overall rating for this format 

a) If number of Greens is 158 out of total 210 responses ( i.e more than 75% ), then overall rating is 

green 

b) If number of Greens is between 158 and 105 out of total 210 responses ( i.e between 75%-50% ) 

then overall rating is yellow  

OR 

If total number of Greens and Yellows are more than number of reds then overall rating is 

yellow 

c) If total number of Greens and Yellows are less than number of reds then overall rating is red. 

 

 

 

 

 

 

 

 

 

 

Compilation of Format 2-Child Health Services 
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Name of the District:                                                              Name of the block:  

Name of the Sub Centre:  

Village Name:                                                                      VHSNC name: 

Information compiled by:  

S.No Question Number of women 

Good Average Poor 

I Newborn care    

1.1 Breastfeeding initiated within half an hour of 
the delivery 

   

1.2 Was child given bath within one week of the 
birth 

   

1.3 Was child breastfed exclusively for 6 months    

1.4 When child was given complementary 
feeding? 

   

1.5 ASHA visited and checked newborn 
(in case of institutional delivery- 3,7,14,21,28 
and 42nd day of child birth ) 
(In case of home delivery-In addition to the 
above on the first day of the delivery) 

   

1.6 ASHA checked the child’s temperature and 
umbilical cord for any bleeding on her visits 
to new born under HBNC 

   

II Immunisation services received    

2.1 Is there a Village Health and Nutrition Day 
organized in your village every month 

   

2.2 Child received BCG, Hepatitis B and polio 
drops on birth (for institutional delivery) 

   

2.3 Child received all immunisation (BCG, 
Pentavalent, Polio drops, Measles, Japanese 
Encephalitis vaccines)  

   

2.4 Child aged 9-12 months received first dose of 
Vitamin A 

   

2.5 Children aged 16-24 months received- 
Booster doses of DPT  & OPV;  
Second dose of Measles, Vitamin A, and 
Japanese Encephalitis 

   

III Childhood illness    

3.1 Who you contact first if the child has 
diarrhea/fever/respiratory problems? 

   

3.2 In case of the hospitalization of your child in 
a government facility (0-12  months), did you 
receive the following services: 

   

a)  Free ambulance service for reaching hospital    

b) Free medicines and diagnostics     
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S.No Question Number of women 

Good Average Poor 

c)  Free stay and meals in the health facility    

d) Free ambulance for dropping back at home    

IV Counseling And nutrition    

4.1 Is your child’s growth monitored on monthly 
basis at the AWC? 

   

4.2 Are you and your husband counseled on the 
growth and nutrition of your child by 
ASHA/AWW/ANM? 

   

4.3 Received take home ration for the child (less 
than 3 years) from the AWC on a regular 
basis 

   

V AWARENESS AND COMMUNITY BEHAVIOUR    

5.1 Have you heard of any child death in the past 
one year? 

   

5.2 Are you aware that you can report any child 
death on 104 helpline? 

   

 Total in numbers 
Maximum score (21*5=105) 

   

 Overall rating Good/Average/Poor 

Method to analyze the responses (Child Health Services): 

Step one: Count the number of greens, yellows and reds 

Step two: Assess the overall rating for this format 

a) If number of Greens is 79 out of total 105 responses ( i.e more than 75% ) then overall rating is 

green 

b) If number of Greens is between 79 and 53 out of total 105 responses ( i.e between 75%-50% ) 

then overall rating is yellow  

OR 

If total number of Greens and Yellows are more than number of reds then overall rating is 

yellow 

c) If total number of Greens and Yellows are less than number of reds then overall rating is red. 
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Compilation sheet-Village level 

1. Village level health report card and action plan 

The village health report card will be prepared after the sharing of the findings of the formats 1 to 3 with the village in gram sabha/community 

meeting. The people will give overall rating under each section, which will be considered final for determining the action required.  

S.N. Question Community 
rating2 

Gaps identified Action required Responsibility Timelines 

A MATERNAL HEALTH 

I Nutrition during 
pregnancy-Take home 
ration, IFA and home based 
care 

  
 

   

II Services received from 
health service providers 
during pregnancy-ANC 
services  

     

III Counseling services 
received-pregnancy, 
delivery and post partum, 
family planning 

     

IV Entitlements received- JSY       

V Care during institutional 
delivery and stay in health 
facility (JSSK) 

     

VI Care during delivery if 
delivered at home  

     

VII Care post delivery      

 Any other issue identified 
 
 

     

                                                           
2 Use green for good, yellow for average and red for poor ratings 
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S.N. Question Community 
rating2 

Gaps identified Action required Responsibility Timelines 

B CHILD HEALTH(from format 2 and 3) 

I New born care      

II Immunisation services      

III Childhood illnesses      

IV Counselling and nutrition      

 
 
 

Any other issues identified 
 

     

C GENERAL HEALTH SERVICES (from format 3) 

I Availability of the health 
facilities 

     

II Availability of the health 
services 

     

III Quality of care in health 
facilities 

     

 
 
 
 

Any other issues identified      

D AWARENESS AND COMMUNITY BEHAVIOUR (FROM ALL THE FORMATS) 

1 Have you heard of any 
maternal deaths (death of 
a woman during pregnancy 
period till 42 days after 
childbirth) in past one year 

Yes/No*     

2 Do you know of any child 
death in the past one year? 

Yes/No*     

3 Are you aware that you can 
report any maternal and 
child death on 104 
helpline? 

Yes/No*     

4 Role of ANM/ASHA/VHSNC Satisfactory/     
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S.N. Question Community 
rating2 

Gaps identified Action required Responsibility Timelines 

members in preventing the 
maternal and child deaths 

unsatisfacto
ry* 

5 Role of ASHA in following 
up of high risk pregnant 
women 

Satisfactory/
unsatisfacto
ry* 

    

6 Role of community and 
family members in caring 
for the high risk pregnant 
women 

Satisfactory/
unsatisfacto
ry* 

    

 Any other issues identified  
 
 
 
 

     

*Colour codes:    Yes-Green, No-red; satisfactory-Green, unsatisfactory-Red 

Ratings-Green-Good, Yellow-Average and Red-Poor 
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2. Cumulative village health report card at PHC/Block/district level (derived from the village health 

report cards) 

Name of the district: 

Name of the Block:     Name of the PHC: 

S.No Question Number of villages 
 (Total number of villages …….) 

Good Average Poor 

A MATERNAL HEALTH    

I Nutrition during pregnancy-Take home ration, IFA 
and home based care 

   

II Services received from health service providers 
during pregnancy-ANC services 

   

III Counselling services received-pregnancy, delivery 
and post partum, family planning 

   

IV Entitlements received- JSY     

V Care during institutional delivery and stay in health 
facility (JSSK) 

   

VI Care during delivery if delivered at home     

VII Care post delivery    

B CHILD HEALTH    

I New born care    

II Immunisation services    

III Childhood illnesses    

IV Counselling and nutrition    

C GENERAL HEALTH SERVICES (from format 3)    

I Availability of the health facilities    

II Availability of the health services    

III Quality of care in health facilities    

D AWARENESS AND COMMUNITY BEHAVIOUR 
(FROM ALL THE FORMATS) 

   

1 Have you heard of any maternal deaths (death of a 
woman during pregnancy period till 42 days after 
childbirth) in past one year? 

   

2 Do you know of any child death in the past one 
year? 

   

3 Are you aware that you can report any maternal 
and child death on 104 helpline? 

   

4 Role of ANM/ASHA/VHSNC members in preventing 
the maternal and child deaths 

   

5 Role of ASHA in following up of high risk pregnant 
women 

   

6 Role of community and family members in caring 
for the high risk pregnant women 

   

 


